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Launceston Medical Centre 
Patient Participation Group (PPG) 

Minutes of the meeting held at 6 pm on Wednesday, 20 November, 2019 

at Launceston Medical Centre 

 

1.   Chairman’s welcome, confidentiality reminder and introductions  
The chair, Joan Heaton, welcomed our speaker, David Oddie, and two nursing students and reminded 

members that some matters discussed during the meeting might be confidential.  She asked members not 

to discuss anything that did not appear in the minutes outside of the meeting. 

Those present: chair Joan Heaton, Gill Brown, Les Whaley, Cym Downing, Maureen Amy, Pam Davy, 

Paul Ford, Dawn Rogers, Patty Taylor, Steve Dymond, Helen Price, Jo Keogh, Molly Griggs, Libby Smith, 

and practice manager Andy Yardley. 

2.   Apologies:  
Liz L’Estrange West, Leighton Penhale, Dave Gordon, and Keith Roberts.   

 
3.  Presentation by David Oddie of invisibleME, a new association seeking to build a support network for 

ME/CFS sufferers and carers in East Cornwall and surrounding area and to raise greater awareness of 

this debilitating condition 

David explained that there is no cure for ME (myalgic encephalomyelitis) also referred to as CFS (chronic 

fatigue syndrome) which is a medical condition characterised by long-term fatigue and other persistent 

symptoms that limit a person's ability to carry out ordinary daily activities.   He and his wife, a doctor who 

suffers from ME, had set up the group with the aim of providing support locally for other sufferers and 

sharing coping/managing strategies.  They also want to increase awareness – among the general public 

and, in some cases, even in the medical profession – that the condition is neurological and not something 

that can be shrugged off.   

As well as tackling disbelief, issues facing ME sufferers include the unpredictability of the disease, the 

loss of hope, and the nightmare of the benefits system. There is nowhere in Cornwall that MR patients 

can be referred to and invisibleME, based in Stoke Climsland, is gradually reaching out to more people.  

As it does so, it is collecting people’s stories and is working with a writer to prepare an exhibition, to tour 

the area.  More information from https://invisibleme.org.uk/     

 

4.   Minutes of September meeting and matters arising 

LIVI (item 5, paragraph 5) 

Andy provided an update on LIVI, a form of online access to GP support, that was now available to 

patients through all nine surgeries (including Launceston) in East Cornwall. It provided an opportunity for 

patients with smart phones or android devices to have an online consultation with a GP out of normal 

surgery hours.  Although the online consultations would only take place between weekday hours of 6pm 

until 10pm or over the weekends, appointments could be made online at any time.    Andy explained that 

the service would be similar to having a consultation with a locum and the doctor carrying out the 

consultation would have access to all the patient’s clinical records. 

Ulcer clinic (item 5, paragraph 9) 

Joan said the Orchard Centre would be willing to host a Centipede Club (ulcer clinic) and Les arranged to 

speak to Andy separately about transport provision for patients. 

 

https://invisibleme.org.uk/
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5.   Practice Manager’s update 
Primary Care Networks – Patient Access Improvement Fund 

Andy reported that he had just received news that the medical centre could claim up to £5,000 from the 

Patient Access Improvement Fund and that the money could be spent by the PPG.  The fund was 

designed to help patients access services at the medical centre, perhaps things such as handrails, 

dementia-friendly signage.  It would be for the PPG to identify items that would benefit patients.  As the 

information had only just arrived, it still needed clarification on how to apply for the money and how to get 

it paid over to the PPG. 

Members welcomed the news and there followed a discussion on the types of projects that could benefit 

patients.  These included a quiet waiting room, provision of calming music, sensory objects, a fish tank.  

    Action: the build sub-group to liaise with Andy over a ‘shopping list’. 

6.   Chair’s report 
Joan reported that, following the last meeting, she had posted an update on the Launceston Community 

Notice Board website about work starting on the medical extension.  It had developed into a very positive 

‘conversation’. 

On 5 November, members of the PPG attended the Shaping My Community Launceston event which 

brought voluntary organisations together and allowed them to share information.  The PPG had a stand at 

the This is Launceston exhibition on 12 November in the Town Hall which was visited by many people.  

Joan and Paul gave a presentation at the Cornwall PPG Conference on 14 November on 'What Makes a 

Good PPG', followed by three workshops.  It went very well and provided a useful opportunity to talk to, 

and learn from, other PPG groups.  

Joan had also written to our MP about the issue of cross-border funding, particularly in relation to young 

people from Cornwall who end up in a Plymouth police station. Devon social workers were not funded to 

help them and Cornish social workers could not cross the border. 

Confidentiality 

Joan said it appeared there was some confusion about when matters discussed by the PPG could be 

shared with other organisations and about how we could ensure that matters that were 

confidential/sensitive were safeguarded.  Members discussed the types of material that would be 

considered confidential, e.g. medical centre commercial-in-confidence information, and whether that 

should be confined to individual groups/officers or shared with the whole PPG.  It was proposed by Gill 

and seconded by Dawn that only information that appears in the PPG minutes could be shared outside 

the PPG meeting and that that cannot happen until after the draft minutes have been circulated to 

members.  It is the secretary’s responsibility to have the draft minutes checked by the chair before 

circulating them to members. 

7.  Build Sub-group - leader’s update 

A note of the meeting is attached to these minutes.  

Building progress 

Patty asked if the building work was still on schedule or whether it had been delayed by the bad weather.  

Andy said it was still on schedule and the extension and refurbished existing building were due to be 

completed in November next year.   

New systems 

Cym asked whether there would be a new tannoy system as the current system was difficult to 

understand.  Andy confirmed that it would be replaced and that new screens would be installed which 

would also show which patients were being called. 

Social prescribing 
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Paul asked whether one of the new social prescribers, due to start next month, would be able to attend a 

PPG meeting to talk about the new role. 

 

Safeguarding 

Cym updated the group on the problems of volunteers when trying to use the Cornwall Council contact 

number and said she would be attending a meeting on 2 December to discuss the issue. 

Photoshoot 

Patty asked who would represent the PPG at the photoshoot and suggested that Maureen should be one 

of the representatives in view of her work in promoting and supporting efforts to get the project approved. 

 

8.   Treasurer’s report and discussion of grant applications 
Gill reported that the PPG had £676.00 in the bank. 

9.  Date of next meeting 
The next meeting Wed, 22 January, 2020, at 6pm. 

The meeting closed at 7:55pm.  
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Launceston Medical Centre Patient Participation Group (PPG) 

 

Notes from Meeting of the Building Sub-Group 6 pm Wednesday 13 November 2019 at Launceston 

Medical Centre 

 

Present:  Les Whaley (Building Sub Group Lead), Andrew Yardley (Practice Manager), Cym Downing, 

Paul Ford, Joan Heaton (PPG Chair) 

Apologies:  Patty Taylor (Secretary), Gill Brown (Treasurer), Dawn Rogers 

1.  Les welcomed the members and reminded them about confidentiality of matters discussed.  Notes will 

be sent to the Secretary for inclusion and approval at the PPG Meeting on 20 November 2019. 

2.  Report from Andy on the building progress: 

Andy reported that the building work was on target and the steel had arrived, with more due over the next 

few days.  The concrete and bolts were in situ and assembly was due to start next Monday.   

On 4 December 2019 at 1 pm, there is to be a scheduled photo shoot and tour of the site and Andy 

invited a couple of PPG representatives to attend.  

Andy was organising guided tours of the site for staff and PPG members - TBA. 

Letters had been sent to neighbours to keep them updated on progress. 

Screens had been erected for privacy. 

Les asked about funding and this was considered confidential.  It could be noted that the NHS gave 

partial funding. 

    

3.  Specification: 

The lighting in the new/refurbished Medical Centre will be LED. 

The colour of the doors will be oak. 

The colour of the lift will be Blue Berry and Stainless Steel. 

Fittings and fixtures will comply with Dementia Friendly Standards - colours will be important as will 

contrast.  There will be no shiny floors and no squares.  There will be pictorial signage.  £5000 has been 

promised by Rotary for Dementia Friendly equipment to extend and support what is already planned.  

Andy will consult with Cym about appropriate equipment.   

Room layouts are now being discussed. 

Paul asked about hand rails along the corridors.  They have not been assigned.  It was agreed to discuss 

this at a future meeting. 

No more specifications have been decided as yet. 

4.  Looking ahead: 
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Les asked about the phone system.  Will there be a dedicated number for other pharmacies to contact the 

Medical Centre?  Andy said that a DDI (Direct Dial In) could be set up for pharmacies to call the Medical 

Centre.  Andy noted that the Medical Centre cannot call Tesco Pharmacy directly but only through the 

public phone number. 

Andy said that a new provider had been commissioned for the phone system to be installed in the new 

build.  It would be an improved hosted system with Call Back facilities and numbered queuing. 

Les mentioned the Grand Opening.  This will be decided by the partners at a later date. 

 

5.  A.O.B: 

Andy mentioned the Centipede Club, a community hub for dressing leg ulcers in older patients.  This 

would be an integrated service involving District Nurses, the Medical Centre Team,  Age UK and the PPG. 

Andy will contact Neil Parsons, Strategic Manager at Kernow Health East Ltd, to discuss cost-

effectiveness and pooling District Nurse resources.  Transport would be required for patients to access 

the Centipede Club.  The Orchard Centre in the centre of Launceston is a potential venue. 

Cym discussed safeguarding and the difficulties faced by volunteers when using the Cornwall Council 

contact number. She had spoken to Rob Rotchell, Cornwall Council Portfolio Holder for Adult Care, about 

this anomaly. 

Andy reported that East Cornwall had recruited 2 Social Prescribers to work out of the Callington and 

Launceston Medical Centres.   

Les asked if the Medical Practice needed more ECG machines.  Andy said that the Medical Practice had 

a number of 24 hour machines.  More machines would need funding.  

6.  Date of next meeting:  Wednesday 15 January 2020 

7.  Meeting closed at 7.15 pm 

 


